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8/28/25 COMMUNITY ENGAGEMENT COMMITTEE MEETING 
DETAILS
Meeting Details

Meeting Agenda

Welcome

Roll Call

Public Comment

Approval of Minutes

Information/
Discussion/
Action Items

Other Business

Adjournment

What: Community Engagement Committee Meeting

When: Thursday, August 28, 2025
3:00 p.m. – 4:30 p.m.

Where: CSCF Administration Office
390 N. Orange Ave., Suite 700 (7th Floor)
Orlando, FL 32801

or
Virtual Option via Zoom: 

Link: https://careersourcecf.zoom.us/j/81884904135?pwd=3SIJnNQu1b1ahZ620noOPGgZuneTOx.1

Dial In: 1 (929) 205-6099    /    Meeting ID: 818 8490 4135     /   Passcode: 182823
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8/28/25 COMMUNITY ENGAGEMENT COMMITTEE MEETING 
DETAILS Agenda

Item #”
Topic Presenter Action

Item
1. Welcome

- New Chair: Linsey LeWinter
- New Member Dennis Holste
- Community Engagement Members

Lindsey LeWinter

2. Roll Call / Establishment of Quorum Kaz Kasal

3. Public Comment Lindsey LeWinter

4. Approval of Minutes
A. 6/2/25 Community Engagement Committee Meeting

Lindsey LeWinter X

5. Information / Discussion / Action Items
A. Charter – Annual Review
B. Government Affairs - Update
C. Website Refresh – Update
D. Strategic Communications – Focus for PY 2025-2026
E. Customer Satisfaction and Business Survey
F. Signature Event Update

Geo Morales
Nilda Blanco
Geo Morales
Geo Morales
BI Team
Marcela DeFaria

X

6. Other Business Lindsey LeWinter
7. Adjournment Lindsey LeWinter
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WELCOME
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COMMUNITY ENGAGEMENT COMMITTEE UPDATE

Community Engagement Committee Chair
Lindsey LeWinter

Executive Vice President, Human Resources

Fairwinds Credit Union
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COMMUNITY ENGAGEMENT COMMITTEE UPDATE

New Committee Member
Dennis Holste

Economic Development Administrator

Orange County Government
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COMMUNITY ENGAGEMENT COMMITTEE MEMBERSHIP
PY 2025-2026

Community Engagement Committee Chair:
Lindsey LeWinter (New Chair)

Vice Chair:?

Committee Members:
Kristin Gray

Dennis Holste (New)
Steve “Snak” Nakagawa

Gaby Ortigoni
Amy Santorelli
Stella Siracuza

DeAnna Thomas
Eric Ushkowitz

Dan Ward
Wayne Weinberg
Kristin Williams
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COMMUNITY ENGAGEMENT COMMITTEE CHARTER

ANNUAL REVIEW
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GOVERNMENT AFFAIRS UPDATE
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WEBSITE REFRESH UPDATE
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CSCF STORY TELLING 
STRATEGY
Community Engagement Committee | 08/28/25
CareerSourceCentralFlorida.com
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PURPOSE
Persuade

Motivate

InspireStorytelling that aligns to the value 
proposition and is flexible enough to 
evolve with the organization’s goals and 
priorities. 
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OUR GOALS

• Produce 8 multimedia success stories across 5 key service areas
• Increase media clips by 10% (431 total media clips in 24-25). 
• Boost average engagement rate to 10% (8.3% in 24-25). 
• Increase online reach by 15%. 
• Increase lead generation through website by 10%
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AREAS OF FOCUS
Content for the storytelling strategy will be drawn from five key service areas

Young 
Adult/Youth Veterans Level Up 

Orange

STEM Encore 
(55+)
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Q1 STORIES
Engaging, compelling and platform-
appropriate content tailored to different 
audiences, channels, and goals.
Multimedia packages including video, 
written elements, photos, and audio.

Jayden Graham 
Summer Youth Program participant, 
completed STEM internship at 
NeoCity and will be attending MIT 

Carol Blair
Success story of disabled veteran 
who found a new career through the 
CSCF Ticket to Work program.
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WORKFORCE 
DEVELOPMENT 
MONTH

MINI-CAMPAIGN – SEPTEMBER 2025

TACTICS
• #MyWhy Project
• Jayden Graham’s Story
• Carol Blair’s Story
• Orlando Sentinel Op-Ed
• Spectrum 13 In Focus segment
• The Source Refresh
• Events

• Rise & Thrive
• Valencia East Ribbon-Cutting
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NEW YOUTH VIDEOS

OTHER THINGS TO WATCH FOR

• 3 featuring student stories
• 1 featuring education partners
• 1 featuring Seminole County PSA

5 New Videos
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CUSTOMER SATISFACTION AND 

BUSINESS SATISFACTION SURVEYS

Meeting Page 26
Agenda Item 5E



CUSTOMER SATISFACTION

Established benchmark measuring career seeker satisfaction and now have the 
opportunity to expand, gather broader insights, and support human-centered service.

CURRENT STATE
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QUESTIONS

OVERALL
SATISFACTION LOYALTY RECOMMENDATION

EXPECTATIONS INTERACTION IMPROVEMENT

QUANTITATIVE: NUMBERS BASED

QUALITATIVE: DESCRIPTIVE
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BUSINESS RELATIONSHIP SATISFACTION

On a scale of 1 to 10, with 10 being the highest, how would you rate your overall 
satisfaction with CareerSource Central Florida?

On a scale of 1 to 10, with 10 being the highest, how likely are you to recommend 
CareerSource Central Florida to a friend, colleague, or other business?

On a scale of 1 to 10, with 10 being the highest, If needed, would you come back to use 
CareerSource Central Florida services again?

Are there any successes or improvements you would like to share?

What services did you receive?
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SIGNATURE EVENT UPDATE
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Inaugural

SIGNATURE EVENT
September 16, 2025 ǀ 8:00am
Winter Park Events Center

Purpose: to celebrate the partnerships, programs, and people driving career 

growth and opportunity in Central Florida.

Highlights: awards, success stories, keynote.

Event Flow: networking and mocktails, seated breakfast and program.
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Emcee: Nancy Alvarez, Wesh2 News Keynote: Brad Turner Little, NAWB

SPEAKERS
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Employer of the Year
A partner business committed to our mission by 
investing in, hiring through, and actively participating 
in our programs.

CareerSource Central Florida
AWARDS

Aspire Award
A youth who excelled at exploring career pathways.

Career Seeker of the Year
Adult career seeker who made great career progress.

The Spirit of Career Source Award
CSCF staff who demonstrated CSCF excellence.

Business Workforce Champions
Partners who made an impact in workforce 
development.

Community Impact Award
Community partner and advocate who made a 
lasting difference.

Excellence in Strategic Partnership
Collaborative and innovative partners.
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GENERAL UPDATES

• One table sponsorship remains (reserved)

• General event sponsorship still available

• Event almost at capacity

• Mocktails and raffle gift basket provided by TGP

• QR codes will be available for day-of giving
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ADJOURNMENT
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or in person by appointment, in your place of 
business or at one of our Career Centers.

CONNECT WITH US
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THANK YOU
Phone:

Website:
800.757.4598
www.CareerSourceCentralFlorida.com

RETURN TO AGENDA
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